Why use teraSERVICES?

Problems with Onsite (local) Backup

Managing an onsite backup system is not trivial.
Businesses require a daily backup routine. Pre-in-
stalled backup software is usually insufficient for
businesses. Tape is another option, but is expen-
sive and time consuming (routine replacement
of tapes and tape drives, transportation of tapes
to offsite storage for disaster recovery, delays in
restoring data from tapes).

Problems with Online (internet) Backup

Online backups are inexpensive, but not an effec-
tive option for the majority of businesses whose
data changes daily. If not properly managed,
Online backup can bring your internet service to
a crawl, and if you require multiple versions or
large quantities of data, your cost will increase
exponentially. Finally, most available online ser-
vices leave you to manage your data restores
should you have an incident.

The Best of Both Worlds

teraSERVICESE technology gives you the conve-
nience of onsite backup and the peace of mind
of online storage. We monitor all backups and
we can assist you with immediate data restores
via a simple phone call. We use state of the art
hard disks instead of tapes. We compress data to
minimize storage and maximize efficiency, and
we pre-encrypt all data to make sure the data is
secure. We also manage the online backup to
minimize any impact on your internet service.

teraSERVICES takes the hassle out of backup and
restore and lets you get on with business.
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Al teraservices We COMDIne
onsite and online backups {0
create the ultimate solution to
prOteCt your husiness data.

MANAGED BACKUP

DISASTER RECOVERY

PERSONAL SERVICE







